AHKETA
AJIS1 OTIPOCA FPAKAAH 0 KaYecTBe OKa3aHUA 00pa30BaTeJIbHbBIX YCJIYT
I'OY COUI «OL» c. KpacHoceabckoe

Yeaoicaemwiii yuacmuux onpoca!

Onpoc nposooumcs 6 yensix blAGNeHUs MHEHUS 2PpAdCOan O Kauecmee YCI08Ull OKA3AHUSL YCILye.
THoowcanyiicma, omeemvme Ha 60npocsl ankemovl. Bawe mHenue noszgonum ynyuuums pabomy
00pazoeamenvHol Op2aHU3ayuU U NOBLICUMb KAYECmE0 OKA3aHus yciye Haceaenuro. Onpoc
NPOBOOUMCS AHOHUMHO. Bawiu gpamunus, umsa, omyecmeo, KOHMaKkmmuvle meneghonsl YKa3vl8amy
Heobsazamenvho. Konguoenyuanonocms 6vickazannoco Bamu mHenus o kauecmee yciosuil
OKa3anus yciye 00pazoeamenbHoll op2aHu3ayuell 2apaHmupyemcs.

1. Ilpu nmocemieHMH OPraHu3anuy o0pamaauch Ju Bol kK nHPoOpManuu 0 ee 1eATEILHOCTH,
pa3dMenieHHOI HA UH(POPMALMOHHBIX CTEHAAX B MOMeIeHUsIX Opranu3anum’?
o Jla o Her

2. YaoBierBopeHbl JM Bbl OTKPBITOCTHIO, NMOJHOTOH M JOCTYNHOCTHIO HH(popManuu o
AeSITeJIbHOCTH OPraHM3aluu, pa3MellleHHOl Ha HHPOPMANMOHHBIX CTEHAAX B MOMeEIeHUH
opranusanum?

o Ja o Her

3. Iloan3oBanucs Ju Bbl opuIHAIBHBIM calTOM OpPraHu3amuM, 4YTOObI MOJYYHTH
uHGopManuIo 0 ee AeATeJTbHOCTH?
o Ja o Her

4. YnosiieTBopeHbl JiM Bbl OTKpPBITOCTHIO, NMOJTHOTOH M JAOCTYIIHOCTbIO HH(pOpMaNuH 0
JAeATEJBbHOCTH  OPraHM3aliM, pa3MelleHHOH Ha ee Oo(pUOHMAJILHOM caiiTe B
NH(POPMALMOHHO-TEJIeKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT"?

o Jla o Her

5. Moskere i Bbl MOATBEPAUTH HATHYHE CICAYIOIIUX YCJIOBHM Ha Her
NPEJOCTABJICHUs YCJIAYT B OPraHu3alnuu: Y cioBue

Hannare 30HbI OT/IbIXA (0KUTAHMSA) ] O
Hanuuue 1 NOHATHOCTh HABUTALIMK B TIOMEIIIEHUN OpTaHU3aI[uu O O
Hanuuue 1 1oCTYymHOCTh MTUTHEBOM BOJBI B TOMEIIEHUH OpPraHu3aluu O O
Hanmuume u 1OCTYMHOCTh CaHUTAPHO-TUTMEHWYECKUX TOMEIICHHUHN B O O
OpTraHu3aIuu

VY noBneTBOpUTETHEHOE CaHUTapHOE COCTOSIHUE MMOMEILEHU I O O
OpTraHu3aIuu

6. Umeere s Bl (1M JIMLO, NIPEICTABUTEIEM KOTOPOro BhI siB/IsieTech) YCTAHOBJICHHYIO
rpyniy HHBAJIMJAHOCTH?
o Jla o Her

7. YnosierBopeHbl JH Bbl 10CTYNHOCTBHIO NPEAOCTABJICHUS YCJIYI I HHBAJIUIOB B
opraHuzanuu?
o Jla o Her

8. VYiaomiaerBopenbl Ju Bbl 100pokesaTeIbHOCTHI) M  BEXKJINBOCTHI) PA0OTHHKOB
OpraHu3anuy, o0ecneYHBAOMIUX  NEPBHYHbIE  KOHTAKT €  MOCeTHTENAMHM M
uHpopMHpoBaHUe 00 ycayrax NHpPH HeNOCpPeJACTBEHHOM O0OpallleHMH B OPraHU3aLMI0
(padoTHHMKH BaXThl M IPOYHe PA0OTHUKH)?

o Jla o Her



9. VYnaoBiaerBopeHbl Ju Bbl 100pokesaTeJIbHOCTHBI0 M BEXKJINBOCTHI) PA0OOTHHKOB
OpPraHM3annu, 00ecrneYuBaIINX HENMOCPEACTBEHHOE OKa3aHUe YCJIYIrM NpPH o0palleHuH B
OpPraHu3anmnio?

o Ja o Her

10. IToab30oBanuch Ju Bbl KAKUMU-IM00 AUCTAHIMOHHBIMYU CIIOCO0AMH B3aUMO/IEHCTBUS C
opraHusauuei?

K oucmanyuonnvim cnocobam ommuocamca: meneg)oH, 31eKMPOHHAS NOYMA, DJeKIMPOHHbI
cepsuc (hopma 051 noOauu 31eKMpPOHHO20 0OPAUEHUS, HCAN0DBL, NPEOTIONCEHUS ULU NOTYHUEHUS
KOHCYIbMAYUU No OKA3b18AeMbIM YCILY2aM).

o Jla o Her

11. YnaosierBopeHbl Ju Bbl 100poxkeaTe/IbHOCTHI0 M BeXKJIUBOCTHI0O PA0OTHHUKOB
OpPraHM3alNu, ¢ KOTOPHIMH B3aUMO/1€iiCTBOBAJIM B IMCTAHUMOHHOMH (popme?
o Jla o Her

12. I'oToBbI Jiu BBl pekOMEeHA0BaTh JAHHYI0 OPTaHU3AIUI0 POJACTBEHHUKAM U 3HAKOMBbIM?
o Jda o Her

13. YoBiieTBoOpeHbl Jid Bbl Opranu3anuoHHBIMU YCJIOBUSIMH MPEI0CTABJIEHUSA YCJIYT?

K opeanuzayuonnvim ycnoeusm npedocmagnenus yciye OMHOCAMCA: 2pagux  pabomol
OpeaHu3ayuy;, HAsUSAyus GHYmMpU Op2aHU3AYUU (Harudue UHGOPMAYUOHHBIX MAOIUYEK,
yKazameinetl, CUCHAIbHBIX Mab.io).

o Ja o Her

14. YoBiieTBOpeHbl Jid BbI B 11€/10M YCJIOBUAME 0OKAa3aHMsl YCJIYT B OpraHu3anumu?
o Jla o Her

15. Bamm npenJjiokeHus 10 yJIy4llIeHHIO YCJIOBHI OKa3aHUs yCJIYTI B JAHHOH OPraHM3aluM:

16. Bam nmoui: 0 Myxckoit O XKeHckuit

17. Bam Bo3pact (noanwvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OIIPOCE!



